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KC WATER SERVICES FUND FLOW CHART

1. VERIFY THAT THE CLIENT IS A KC WATER SERVICES CUSTOMER AND THAT THE ACCOUNT IS
CURRENTLY ACTIVE. (SHUTOFF/CHARGED-OFF ACCOUNTS ARE NOT ELIGIBLE TO USE THIS
FUND)

2. CONTACT THE KC WATER REVENUE PROTECTION DEPARTMENT TO VERIFY ACCOUNT BALANCE
BEFORE ENTERING DATA INTO MAACLINK OR SUBMITTING A PLEDGE. (KC WATER DOES NOT
ALLOW OVER PLEDGING FUNDS ON ACCOUNTS USING THIS FUND.)

816-513-0427 or water.rpd@kcmo.org
3. FOLLOW THE KC WATER SERVICE FUND FLOW CHART BELOW

Complete “Income

Does the client meet the Assessment” in
income requirements MAACLINK. (Required Did client meet ALL
(below or at 185%)7 every 30 days in the

requirements?
{Income, account
standing, bill
amount.)

system for this
program.)

Verify that client has not

used this fund more than

2x in a calendar year and
under 5500 allowance.

NO. Client will
be
automatically
denied in
MAACLInk.

Contact KC Water
Department to place a
pledge on the account and
notify client. (Allow up to
14 days for payment to
post on the account.)

Proceed with entering
data with the current past
due bill amount and valid

account number.




